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Before you can test the email, you need to set up the account in the KSU.

This is covered in a different Help Sheet.
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This pop up will appear

Your request was accepted.

It does NOT mean that your Email was sent out.
It just means that the KSU accepted your request to send it.
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If everything was set correctly in your Email Account in the KSU, you should receive an Email.
If you do not receive the test Email, then check your settings for the Email account in the KSU.

The usual error is the email password.



